
Additional Fees and Charges  |  SOUTH AFRICA

Additional Driver 585 per rental

Child Safety Seat 605 per rental

GPS Unit 
(security deposit of R 1500 applies)                                             

154 per day

Wi-Fi Router 
(security deposit of R 1500 applies)      

154 per day

E-Tag Rental 350 per rental

Tyre and Windscreen Cover 108 per day

Minor Damage Waiver 56 per day

Claims above R1 000 594 per claim

Claims below R1 000 178 per claim

Claims above R5 000 1117 per claim

Claims below R5 000 449 per claim

Business Hours 660 per service

After Hours (Weekdays 17:00 - 08:00, Weekends, 
Public Holidays)

1 210 per service

Additional kms (outside radius of 25kms) 25 per km

Namibia, Botswana, Eswatini and/or Lesotho 2 020

Mozambique, Zimbabwe 4 752

(Subject to prior approval)

WITHIN SOUTH AFRICA

Between OR Tambo Airport and Sandton 79

Between OR Tambo Airport and Lanseria 193

Between George, Plettenberg and/or Knysna 270

Between Lanseria and Rustenburg 84

Between Lanseria and Mafikeng 1314

Between Lanseria and Klerksdorp 381

Between Cape Town, Worcester and Langebaan 500

Between Durban and Margate 270

Between Johannesburg and Rustenburg 270

Between Sandton and Potchefstroom 81

Between Sandton and Vanderbiljpark 579

One way within SA                                           1314

(Levied when terminating branch is more than 150kms from originating branch)

OUTSIDE SOUTH AFRICA

Between South Africa and Namibia 11 880

Between South Africa and Botswana 7 841

Between South Africa and Eswatini 2 640

Between South Africa and Lesotho 2 640

Traffic Fine Administration Fee 405 per fine

Document Administration Fee 150 per rental

Refuelling Service Fee 54 per service

Skipped Service Penalty Fee 8 500 per service

Roadside Assistance Call Out - 
Negligence

1 030 per service

Overdue Rental Call Out 2 860 per service

Lost E-tag 970 per unit

Lost GPS Unit 3 500 per unit

Lost Wi-Fi Router 1 550 per unit

Lost Child Seat 3500 per unit

Valet - Full 756 per service

Valet - Half 432 per service

Airport Surcharge 13%
per rental 
applicable

* A standard charge of 13% on Time and Kilometre Revenue is levied on rentals initiating 
at state airports. This charge is in place for the benefit of conducting business at the 
airport. (Applicable to all major airport branches.)

Location Surcharge 10%
per 
applicable 
rental

•	A standard charge of 10% on Time and Kilometre Revenue is levied on rentals initiating 
at Sandton branches.
•	A standard charge of 1% on Time and Kilometre Revenue is levied and payable to 
TOMSA (Tourism Marketing Levy for South Africa). The funds are used to promote and 
develop tourism in South Africa.

Young Driver Surcharge 185 per day

(under 23 years of age but in possession of a driver’s licence for three years)

OPTIONAL PRODUCTS AND SERVICES

GENERAL

WAIVER PROTECTION

CLAIMS HANDLING FEE

ASSESSOR FEE

DELIVERY AND COLLECTION

ONE-WAY FEE

CROSS BORDER FEE

1. Free / Inclusive kms: 

Once the free kms (if applicable) have been exceeded, customers are charged for additional kms driven, rates vary per vehicle group.

2026 - 2027

A fee (“One Way Fee”) may be charged by Europcar to the Client in the event 
that the location at which a Vehicle is returned is different from the location at 
which the Vehicle was collected from. The One Way Fee (If applicable) will be 
communicated to the Client at the point of reservation and will form part of the 
booking.

2. Refundable rental deposit: 

Amount varies according to the vehicle group and rental duration.Currency of country where rental originates applies.  

Rates include VAT; Prices subject to change without notice.  

Terms and Conditions Apply.  

Valid from 01 November 2026 until 31 October 2027



2. Refundable rental deposit: 

Amount varies according to the vehicle group and rental duration.Currency of country where rental originates applies.  

Rates include VAT; Prices subject to change without notice.  

Terms and Conditions Apply.  

Valid from 01 November 2027 until 31 October 2028

Additional Fees and Charges  |  SOUTH AFRICA

Additional Driver 632 per rental

Child Safety Seat 654 per rental

GPS Unit 
(security deposit of R 1500 applies)                                             

167 per day

Wi-Fi Router 
(security deposit of R 1500 applies)      

167 per day

E-Tag Rental 378 per rental

Tyre and Windscreen Cover 117 per day

Minor Damage Waiver 61 per day

Claims above R1 000 642 per claim

Claims below R1 000 193 per claim

Claims above R5 000 1 207 per claim

Claims below R5 000 485 per claim

Business Hours 713 per service

After Hours (Weekdays 17:00 - 08:00, Weekends, 
Public Holidays)

1 307 per service

Additional kms (outside radius of 25kms) 27 per km

Namibia, Botswana, Eswatini and/or Lesotho 2 182

Mozambique, Zimbabwe 5 133

(Subject to prior approval)

WITHIN SOUTH AFRICA

Between OR Tambo Airport and Sandton 86

Between OR Tambo Airport and Lanseria 209

Between George, Plettenberg and/or Knysna 292

Between Lanseria and Rustenburg 91

Between Lanseria and Mafikeng 1 420

Between Lanseria and Klerksdorp 412

Between Cape Town, Worcester and Langebaan 540

Between Durban and Margate 292

Between Johannesburg and Rustenburg 292

Between Sandton and Potchefstroom 88

Between Sandton and Vanderbiljpark 626

One way within SA                                           1 420

(Levied when terminating branch is more than 150kms from originating branch)

OUTSIDE SOUTH AFRICA

Between South Africa and Namibia 12 831

Between South Africa and Botswana 8 469

Between South Africa and Eswatini 2 852

Between South Africa and Lesotho 2 852

Traffic Fine Administration Fee 438 per fine

Document Administration Fee 162 per rental

Refuelling Service Fee 59 per service

Skipped Service Penalty Fee 9 180 per service

Roadside Assistance Call Out - 
Negligence

1 113 per service

Overdue Rental Call Out 3 089 per service

Lost E-tag 1 048 per unit

Lost GPS Unit 3 780 per unit

Lost Wi-Fi Router 1 674 per unit

Lost Child Seat 3 780 per unit

Valet - Full 817 per service

Valet - Half 467 per service

Airport Surcharge 13%
per rental 
applicable

* A standard charge of 13% on Time and Kilometre Revenue is levied on rentals initiating 
at state airports. This charge is in place for the benefit of conducting business at the 
airport. (Applicable to all major airport branches.)

Location Surcharge 10%
per 
applicable 
rental

•	A standard charge of 10% on Time and Kilometre Revenue is levied on rentals initiating 
at Sandton branches.
•	A standard charge of 1% on Time and Kilometre Revenue is levied and payable to 
TOMSA (Tourism Marketing Levy for South Africa). The funds are used to promote and 
develop tourism in South Africa.

Young Driver Surcharge 200 per day

(under 23 years of age but in possession of a driver’s licence for three years)

OPTIONAL PRODUCTS AND SERVICES

GENERAL

WAIVER PROTECTION

CLAIMS HANDLING FEE

ASSESSOR FEE

DELIVERY AND COLLECTION

ONE-WAY FEE

CROSS BORDER FEE

1. Free / Inclusive kms: 

Once the free kms (if applicable) have been exceeded, customers are charged for additional kms driven, rates vary per vehicle group.

2027 - 2028

A fee (“One Way Fee”) may be charged by Europcar to the Client in the event 
that the location at which a Vehicle is returned is different from the location at 
which the Vehicle was collected from. The One Way Fee (If applicable) will be 
communicated to the Client at the point of reservation and will form part of the 
booking.


